Professionally
recorded phone
messages

Stand out from your competitors, explain your products and
services, and provide a better caller experience with professionally

recorded greetings and on hold messages.
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Entertain callers whilst on-hold

Professionally recorded messages will enhance your company’s brand by conveying messages

in a friendly, pleasant manner. You can use on hold messages and to promote new products

and business developments, provide instructions, answer frequently asked questions and keep

callers entertained whilst on hold.

Choose your voice artist

Male and female voice artists have clear enunciation

and exceptional voice skills to convey your message

in a friendly, pleasant manner.

Annual
plans

Our recorded message plans

are available on an annual
subscription. With support
included, we'll be available
when you need to update a
message or greeting, add
new option, or change your
opening and closing hours.

Menu
greeting

Funnel callers directly to a department,
a person, or other enquiry channel

$9 5 Shnum

Includes menu welcome greeting
and up to 4 menu prompts

movox

On-hold
message

Explain your products and deliver a
better caller experience

$'| 40 Shnum

Includes 140 words
(approximately 60 seconds)

Vacation
message

Automatically play a vacation message
and let callers know when you'll return

$40 Shnum

Includes professionally recorded
message, male or female artist

Plan information available at movox.com.au/critical-information-summaries

Open/Closed
message

Automatically play a business-hours,
after-hours message

$80 Ehnum

Includes 1 business-hours and 1 after-
hours messages

Voicemail
greeting

Personalised voicemail greeting to suit
a group, department or person

$20 Shnum

Includes 1 personal, group or
department voicemail greeting
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