
Discover our 
Cloud PBX 
phone system
Get reliable voice, video, and conference calls with our Cloud PBX 

business phone system. Ideal for business owners seeking unrivaled 

connectivity and efficiency. Plans start from $10 per month, with 

options to include calls and a phone.
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Communicate from 
anywhere on your 
device of choice
Designed for the way people work, our Cloud 

PBX phone system connects to your home or 

office phone, computer, iPhone or Android 

mobile phone, enabling you to communicate 

from anywhere, on your device of choice.

Cloud PBX plans
Plans start from $10 per month, with options to include calls or a phone, and there’s no long 

term lock-in contract.

  Cloud PBX Plan 10

Pay-as-you-go
 Cloud PBX phone system

 1 x local phone number

 4-digit extension number

 Calls charged at our standard rates

�10 per
month

  Cloud PBX Plan 20

Calls included
 Includes everything that’s listed
 in our $10 plan, and

 Local calls, national calls and calls
 to mobiles are also included

�20per
month

  Cloud PBX Plan 30

Calls and a phone
 Includes everything that’s listed
 in our $10 & $20 plans, and

 Your choice of a Yealink or
 Grandstream standard IP phone

�30per
month

Mobile softphone
A softphone is a software application that replicates the 

features of a desk phone on your computer or mobile device.

The application uses your company phone number to make, 

receive and transfer calls from your mobile or computer, just 

like you were sitting at your desk.

Employees can continue to use their personal mobile phone 

whilst protecting their privacy and your business maintains 

its corporate image.

Call charges and plan information available at movox.com.au/critical-information-summaries
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Features

Call parking
Park calls in a waiting bay 
until ready to be answered

Dial by name
Connect directly by typing a 
name or extension number

Media library
Manage on-hold messages 

and audio files

Fail-over
Auto fail-over in the event of 

Internet or power outage

Call recording
Record calls, save, forward 

and playback

Vacation settings
Alternate messages when 

on vacation

Night switch
Set automatic opening and 

closing hours

On-hold messages
Entertain callers with an 

on-hold message

Music on hold
Select from our music library 

or BYO audio file

Intercom
Announce incoming calls 

over a loudspeaker

Hot desking
Move desks without having

to move your phone

Group pickup
Answer calls that are ringing 

on another phone

Automated menu
Funnel calls directly to a 
person or department

Voicemail to email
Voicemail messages sent to 

your email address

Manage your 
phone system 
from anywhere
Our unique Cloud PBX mobile application 

enables you to self-manage phones and Cloud 

PBX features directly from your mobile phone.

Adjust office opening and closing hours
Forward calls to another number
Manage and listen to voicemail messages
Enable or disable do-not-disturb
Check the status of phones

Phones and
headsets
Visit our website to view 

our range of desk phones, 

conference phones, 

cordless phones, and 

headsets to compliment 

your cloud PBX phone 

system solution.
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Professionally
recorded phone 
messages
Stand out from your competitors, explain your products and 

services, and provide a better caller experience with professionally 

recorded greetings and on hold messages.
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Plan information available at movox.com.au/critical-information-summaries
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Entertain callers whilst on-hold
Professionally recorded messages will enhance your company’s brand by conveying messages 

in a friendly, pleasant manner.  You can use on hold messages and to promote new products 

and business developments, provide instructions, answer frequently asked questions and keep 

callers entertained whilst on hold.

Vacation
message

$40 per
annum

Automatically play a vacation message
and let callers know when you’ll return

Includes professionally recorded
message, male or female artist

Voicemail
greeting

$20per
annum

Personalised voicemail greeting to suit
a group, department or person

Includes 1 personal, group or
department voicemail greeting

Our recorded message plans 

are available on an annual 

subscription. With support 

included, we’ll be available 

when you need to update a 

message or greeting, add 

new option, or change your 

opening and closing hours.

Annual 
plans

Male and female voice artists have clear enunciation 

and exceptional voice skills to convey your message 

in a friendly, pleasant manner.

Choose your voice artist

Menu
greeting

$95 per
annum

Funnel callers directly to a department,
a person, or other enquiry channel

Includes menu welcome greeting
and up to 4 menu prompts

On-hold
message

$140per
annum

Explain your products and deliver a
better caller experience

Includes 140 words
(approximately 60 seconds)

Open/Closed
message

$80 per
annum

Automatically play a business-hours,
after-hours message

Includes 1 business-hours and 1 after-
hours messages


